LIST-6V8-10¥
WI0J"2UJ00SOUOSEl@UOSE]

¥T00€ VD ‘eouemng “I( [[IH Wepukp 8901
ouI0qsQ uosef

LIST-6¥8-170F

0o auJogsouosel@uosel

¥200€ VD ‘eouemng “I( [[IH Wepukpm 890%
ouI0qsQ uosef

UOIIBIO0SSY SIOUMOIWOH 1)) 9dUBMNG
S0¢S wIog DDA

WO ] UIiIm e SUIAJnI0)) uosIod JO JoquinN duoyJ
WO UIYIIM Bl SUIAJIIQ)) UOSIdJ JO SSAIPPY [Iewy
W0 ] UM Bl SUIKJIIQ)) UOSIO JO SSQIPPY SUIIBIA]
W0 UIYiIMm eje( SUIAJIIO)) UOSId JO dWeN

w104 QO 3ul[[I] U0SIdd JO JoquunyN duoyd

w104 InQ Sul[[I] UOSIdJ JO SSAIPPY [rewry

W0 IO SUI[[I UO0SId JO SSAIPPY SUI[IBIA

w104 QO 3ul[[I] UOSIdJ JO dWeN

:(d1qeordde J1) N1

:Amug Surpig

8811-090¢ TequmN [onuoy gINO
Lo J $S99014 93ud[[ey)) [] Sy BOLIDWY 109UU0))




+10¢/0T/8 uo |lews Aq -au| 1781V YUM 3DIAIDS 13Ulau|

‘suoledIUNWWO) Ja1Jey) 03 panIas a8ua||eyd Jo 92110N aul[aJIM Joj S)|nsaJ 1au1sa1paads
9|dwes ‘Aejian0 320|q snsuad

pue 199115 yum dew Ayjiqisie jeniul

7 9seyd 4V ‘sassaippe pansasun

pue panJas 40} s10ys uaalds aded

gam Janey) a|dwes ‘sjo| paniasun

pue paas jo dejy ‘Jaquiaw 510323410

JO pJeOg UOI1RID0SSY SI9SUMOBWOH

3994) 9UBMNS JO JUBWDILIS UMM

98ua||eyD panJasun 03 panIas

X

X 1| SUOIIBDIUNWIWOD JayIeYD

e181099 900TETCOSOSETET




"TOOT "J°S’N 8T Jopun syuawa1els as|e} Joj saljeuad ayy 01 103[gns aJe aded S|y} UO SUOIILIIHIIIDD BYL

:91eQ

'S|e1U| S,J911149D
‘panIas

g 10N p|noJ ey}
salled/Ayied Jo aweN

‘sajjied yons jo ssaippe ayi SuipieSal uoiiewJoyul Jo
3oB| 03 anp saj3ed palsaJalul [|B uo 98ua||eyd SIYl JO 110U SAIIS 0} 3|qeUNn SeM | ‘L0443 Yile) pood e Suimo|os 1ey3 Aj1uad | mojaq Suljerniul Ag

|NnJssaddnsun ad110N JO 3JIAISS

¥10T ‘0T 3sn8ny :a1eQ
Of :s[elyu| s, 43141143

‘s9l3ed pa1saJalul ||B UO PAAJAS U sey aSuad||eyd SIY3 JO 32130U 1Byl A}1433 | ‘mojaq Suljendiul Ag
[NJSS3IINS 110N JO IIINIDS

(1n0 JJ14 30N 0@ SIuapuodsay - s¥20|g buimojjo4 ay1 fo auQ INQ |14 S1aBU3|J|DYD PANIAS 03 PANIISU[) PUD PINIISU) O3 PANIIS)
UOIIEd1}1143) 98u3|[ey) JO 9o11ON

$T0T ‘0T 1sn8ny :a1eQ
Of :s|eniu| s, Jaiia)

‘swie|d asayl Suipiesal aSpajmous| uielqo 01 93UaSI|Ip NP U eMSPUN dARY
| 1eyl pue ‘@8pajmou Aw Jo 1s9q 2y} 0} 91BJNIJE pUE 3NJ] AJE WI0) PAYILHE DYl Ul PaUIBIUOD SIUSWIEIS || 183 AJ1349d | ‘mojaq Suljenniul Ag

NQ |14 IShIN 431 |V

uonedina) aduasi|ig ang pue Adeinddy

88TT-090€ JoqWnN |043u0) gINO

uoljewJojuj jeuonippy pue suoiledijizie)




4068 Wyndam Hill Drive
Suwanee, GA 30024

August 10, 2014

Wireline Competition Bureau
U.S. Federal Communications Commission

To whom it may concern,

On behalf of the Suwanee Creek Homeowners Association, | am filing this “Served to Unserved”
challenge to the FCC per the Connect America Phase Il challenge process in reference to census block
131350502131006 (henceforth referred to as CB 1006) for which Charter Communications, Inc. is
designated as the only Carrier Coverage Provider according to the state-level broadband data files for
Georgia. The basis of this challenge is that the majority of homes in the CB 1006, particularly those in
Suwanee Creek HOA subdivisions, do not have access to broadband Internet service that meets the
Bureau's broadband performance requirements. For years, AT&T and Charter Communications, the two
wireline internet service providers that are licensed to serve this area have been unwilling to upgrade
our neighborhoods to extend broadband Internet service to our homes and there is no competitive fixed
wireless Internet service offering available. This has been an ongoing frustration and growing concern
for homeowners in the Suwanee Creek HOA as it severely limits our Internet access options. Our hope is
that filing this challenge with the FCC to change the status of the census block at issue from “Served” to
“Unserved” would pave the way for possible future funding through the Connect America program to
subsidize necessary upgrades required to extend broadband Internet service to our homes.

As evidence to support this challenge, | submit the following information.
e This written statement
e Figure 1. CAF Phase Il initial eligibility map with street and CB 1006 overlay
e Figure 2. Map of served and unserved lots in CB 1006 of Charter service area
e Figure 3. Sample Charter web page for unserved addresses in CB 1006
e Figure 4. Sample Charter web page for served addresses in CB 1006 and surrounding areas
e Figure 5. Sample speedtest.net results for wireline Internet service with AT&T in CB 1006

According to the Wireline Competition Bureau list of census blocks initially eligible for Phase Il
support, CB 1006 is not eligible. This is illustrated in Figure 1. CAF Phase Il initial eligibility map with
street and CB 1006 overlay which designates CB 1006 by color as Served and Below price cap <= $52.50.
According to the state level Coverage Data Files for Georgia, CB 1006 is served broadband Internet and
voice service by Charter Communications, Inc. using DOCSIS 3.0 Cable Modem technology. However,
this is only partially true because the majority of homes in CB 1006 are not served by Charter
Communications, Inc. and do not have access to any other broadband Internet service that meets the
Bureau's broadband performance requirements. Specifically, 262 out of 413 homes in this census block
(63%) are unserved as illustrated in Figure 2. Map of served and unserved lots in CB 1006 of Charter
service area. The "confirmed" data on this map was collected by checking availability of Charter services
at specific addresses on www.charter.com. Entering a street address on this web site that is not served
by Charter resulted in a negative confirmation page being presented as depicted in Figure 3. Entering a
street address on this web site that is served by Charter resulted in a positive confirmation page being
presented as depicted in Figure 4 that advertises available service offerings. While adding evidentiary
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value, this exercise only confirmed what was already known by the majority of homeowners in the
Suwanee Creek HOA, many of whom have attempted to request Charter service over the years without

any success.
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Figure 1. CAF Phase Il initial eligibility map with street and CB 1006 overlay
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Charter Communications % \? 3

= (g https://www.charter.com/buyflow/localization-error

Charter

2 SwartAgal

Sorry, Charter services are not available

Charter does not provide service at this address. Please try an
alternative address, or find services from other providers in
your area.

Try another Address

Find a local provider

Go back 1o the home; age

Figure 3. Sample Charter web page for unserved addresses in CB 1006
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Charter

COHMUNICATIONS

View Our Best Offer

Custemizz tour Order for 3600 Old Suwanee Rd, 30024

Stuck in a contract? We'll pay your early termination fees up to $500!°

Charter Spectrum services are not yet available in your area. Order now and you will be automatically upgraded to the Charter

Chiater 5
Spectrum suite of services at no additional cost once available. Spectrumis

Triple Play Select

= HDTV with 125+ Channels
FREE HD and On
= Fast Internet v

up e 3G Mbps
= Phone with unlimited nationwide clling, Including
417 alls

© see details

Starting at

$2 99/mo
each for 12 mos when

bundled*

CHOOSE »

Triple Play Silver

All the benefits of our Select Offer
- AND

« 50 Additional Channels
« HBO®, Showiime® and (inemar®
= Digital Tier 1 with NFL Network® and more

fr'see details

SELECT +

$2 more
for 12 mos when

bundled=®

CHOOSE »

Triple Play Gold

All the benefits of our Silver Offer
- AND

« 25 Additional Channels

= Sari®, TMC®, Encore®, Epix®@

= Digital Tier 2 with NFL Redzone®, ESPN News®
'see details

SILVER +

$2 more
for 12 mos when

bundled*

CHOOSE »
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For the majority of Suwanee Creek HOA homes in CB 1006, the only available wireline Internet
service is offered by AT&T using DSL over an outdated Integrated Fiber In the Loop (IFITL) technology
that was originally installed by Bell South when the neighborhoods were originally constructed starting
back in 2001. With the antiquated wireline technology in our neighborhoods, DSL service by AT&T is
limited to < 2 Mbps download and 0.25 Mbps upload as reported by speedtest.net in Figure 5 which
does not meet the FCC minimal standards for broadband Internet performance.

/2014

OOICLA SPEEDTEST
DOWNLOAD | UPLOAD | PING

182, 5910250121 2

GRADE: F SLOWER THAN 92% OF US)

ISP: BELL SOUTH #»
SERVER: ATLANTA, GA (< 50 mi)

Figure 5. Sample speedtest.net results for wireline Internet service with AT&T in CB 1006

| am aware that the Connect America Phase Il Challenge Process Guidelines state that the
Bureau will not consider partial census block challenges, but | do hope that the Bureau will take
exception in this case given that the far majority of homes in CB 1006 are unserved and the unlikelihood
that our situation will improve without government assistance considering the years of inaction and
resistance by Charter and AT&T to invest in upgrading our neighborhoods to extend competitive
broadband Internet service to our homes. On behalf of the Suwanee Creek Homeowners Association
and all of its members, | thank you for your consideration and look forward to hearing back from you.

Sincerely,
Jason Osborne

Member of the Suwanee Creek Homeowners Association Board of Directors
jason@jasonosborne.com
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